
 
RIDER C 

EXCEPTIONS TO RIDER B
 
 
Contract Compliance 
 
In addition to using the termination provisions contained in Rider B paragraph 15 and 
the set-off provisions contained in Rider B paragraph 26, the Department may exercise 
the following steps to ensure contract compliance: 
 
Level 1: The Program Administrator will notify the Provider in writing of any contract 
compliance issues identified by Department staff.  The notice will include the contract 
provision that is in noncompliance and a date by which the provider must comply. 
 
Level 2: If the compliance issues described by the Program Administrator at Level 1 
have not been addressed by the specified dates, the Provider and a representative or 
representatives of the Department’s Office of Adult Mental Health Services (OAMHS) 
will meet, discuss, and document the contract compliance issues.  The OAMHS and the 
provider will develop a corrective action plan which must include: 
 

1. A statement of the corrective actions required for compliance with the contract; 
2. The date by which the Provider will comply with the terms of the contract; 
3. The consequences for non-compliance; and 
4.  Signatures of the Provider and the OAMHS representative. 

 
Level 3: If the Provider fails to undertake the corrective actions in the corrective action 
plan, the Department may terminate the contract in accordance with the procedures 
described in Rider B paragraph 15. 

 
 

 
 


